
 

Market Analysis 

Abstract 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

March 2013 
www.nelson-hall.com 

MARKET ASSESSMENT 



CMS BPO PROGRAM 

2 
 
 

©2013 by NelsonHall. March 2013 

Who Is This Report For? 

 

 

 

Scope of the Report 

 

 

 

 

 

 

 



CMS BPO PROGRAM 

3 
 
 

©2013 by NelsonHall. March 2013 

Key Findings & Highlights 

 

 

 

Contents 

Report Length 

Report Author 

Vendors Researched 

mailto:fiona.cox@nelson-hall.com

