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Who is This Market Analysis For?

“

NelsonHall's “Impact of COVID-19 on IT services vendor revenue” report is designed for:
® |TS and BPS vendors looking for additional perspectives on the impact of COVID-19 on their industry
® Enterprises interested in understanding the impact of COVID-19 on their suppliers

® Financial analysts and investors specializing in the services sector, looking to understand the impact
of COVID-19 on IT and BPS services.

About The Author

Rachael is EVP of NelsonHall, the leading business process services (BPS) and IT services (ITS) research
and analysis firm. She is widely regarded for her extensive understanding of the IT services and BPS
markets, her close knowledge of leading vendors’ capabilities, and for her ability to get the heart of

complex issues. Rachael can be contacted at:
® Email: rachael.stornonth@nelson-hall.com

°*  Twitter: @rstormonth

About NelsonHall

NelsonHall is the leading global analyst firm dedicated to helping
organizations understand the ‘art of the possible’ in digital
operations transformation. With analysts in the U.S., U.K,, and
Continental Europe, NelsonHall provides buy-side organizations
with detailed, critical information on markets and vendors
(including NEAT assessments) that helps them make fast and highly
informed sourcing decisions. And for vendors, NelsonHall provides
deep knowledge of market dynamics and user requirements to
help them hone their go-to-market strategies. NelsonHall’s
research is based on rigorous, primary research, and is widely
respected for the quality, depth and insight of its analysis.

We would be pleased to discuss how we can bring benefit to your
organization. You can contact us via the following relationship
manager: Guy Saunders at guy.saunders@nelson-hall.com
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