"‘“‘“ fhrovhinsont

IBM
GDPR Services

Vendor Assessment
Report Abstract

April 2018

by Michael Smart
GDPR Services
Industry Sector Analyst

NelsonHall

6 pages

research.nelson-hall.com



IT OUTSOURCING PROGRAM
ENeisontan

Who Is This Vendor Assessment For?

NelsonHall’s GDPR Services profile on IBM is a comprehensive assessment of
IBM’s offerings and capabilities designed for:

e Sourcing managers monitoring the capabilities of existing suppliers of GDPR
services and identifying vendor suitability for security services RFPs

e Vendor marketing, sales, and business managers looking to benchmark
themselves against their peers

e  Financial analysts and investors specializing in the IT services sector.

Key Findings & Highlights

This NelsonHall vendor assessment analyzes IBM’s offerings and capabilities in
GDPR services.

IBM structures its GDPR solutions around the three high-level outcomes of
compliance, data protection and the management of personal data. These
solutions include its investments in machine learning powered accelerators.

IBM has a five-phase methodology framework for GDPR covering assess,
design, transform, operate, conform. Within each these stages, IBM addresses
both the compliance, privacy and security requirements of GDPR.

Scope of the Report

The report provides a comprehensive and objective analysis of IBM’s GDPR
services offerings and capabilities, and market and financial strengths, including:

o Identification of the company’s strategy, emphasis, and new developments
e  Analysis of the company’s strengths, weaknesses, and outlook
e Revenue estimates

e Analysis of the profile of the company’s customer base including the
company’s targeting strategy and examples of current contracts

e  Analysis of the company’s offerings and key service components

e Analysis of the company’s delivery organization including the location of
delivery locations.
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Report Length

7 pages

GDPR Services Vendor Assessments also
available for:

Atos, Capgemini, DXC Technology, Infosys, LTI, Secureworks, Sopra Steria,
TCS
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