"‘“ﬂ“ hrouhineiont

CSS Corp
Managed Security Services

Vendor Assessment
Report Abstract

February 2017

by Michael Smart
Managed Security Services
Industry Sector Analyst

NelsonHall

8 pages

research.nelson-hall.com




IT OUTSOURCING PROGRAM
@ Nelsontiau

Who Is This Vendor Assessment For?

NelsonHall’s Managed Security Services profile on CSS Corp is a
comprehensive assessment of CSS Corp’s offerings and capabilities
designed for:

e Sourcing managers monitoring the capabilities of existing suppliers of
managed security services and identifying vendor suitability for
security services RFPs

e Vendor marketing, sales, and business managers looking to benchmark
themselves against their peers

» Financial analysts and investors specializing in the IT services sector.

Key Findings & Highlights

This NelsonHall vendor assessment analyzes CSS Corp’s offerings and
capabilities in managed security services.

Founded in 1996, CSS Corp is a privately held organization
headquartered in Chennai that provides a number of services including
remote infrastructure management, technology support, and cloud
enablement.

In June 2013, The Partners Group acquired a controlling stake in CSS
Corp, for $270m.

CSS Corp has 5.5k FTEs across 16 locations globally, engaged in
delivering remote infrastructure management and technology support
services.

In 2014, CSS Corp launched its Cyber Attack Thwart Services (CATS),
which are advanced security services that aim to preemptively reduce
risks posed by threat actors. Version 2 of CATS, launched in 2015-2016
focused on advanced threat detection, but CSS Corp has since removed
the versions and moved to a continuous improvement model for CATS.

Scope of the Report

The report provides a comprehensive and objective analysis of CSS
Corp’s managed security services offerings and capabilities, and market
and financial strengths, including:

e Identification of the company’s strategy, emphasis, and new
developments

e Analysis of the company’s strengths, weaknesses, and outlook
* Revenue estimates

e Analysis of the profile of the company’s customer base including the
company’s targeting strategy and examples of current contracts

e Analysis of the company’s offerings and key service components

e Analysis of the company’s delivery organization including the location
of delivery locations.
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Report Length

8 pages

Managed Security Services Vendor
Assessments also available for:
Atos, Capgemini, CGI, HPE ES, IBM, Infosys, TCS, SecureWorks, Unisys
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