
Vendor Assessment 

Report Abstract 
 

April 2013 

 
by Andy Efstathiou 

Director 

NelsonHall 

 

11 pages 

 

MARKET ASSESSMENT 



BANKING SOURCING PROGRAM 

2 
 
 

©2013 by NelsonHall. April 2013 

Who Is This Vendor Assessment For? 

 

 

 

Key Findings & Highlights 

 

 

 

 

 

 

Scope of the Report 

 

 

 

 



BANKING SOURCING PROGRAM 

3 
 
 

©2013 by NelsonHall. April 2013 

 

 

Contents 

Report Length 

Report Author 

Retail banking BPO Vendor Assessments  
Also Available for: 

 

mailto:andy.efstathiou@nelson-hall.com

